
The CTS product division 

includes: John Mikesell the 

creator of CTS software, 

Vince Arnold business  

development, Jim Kerr and 

Karin Haar product       

support, and Ajay Shah 

developer.   

EXPECT BIG CHANGES,  

in the next coming months 

from JM Consulting! We 

recently merged with ABSI, 

an information technology 

consulting firm. This 

merger allows for JM Con-

sulting to grow. It is no 

longer a “one man band”.  

We are still committed to 

putting the needs of our 

clients first.  Expect the 

same great support and 

commitment to excellence.  

All current support charges 

will remain the same. 

This is the first of many 

monthly newsletters to 

keep you informed regarding 

changes and improvements 

we are making to our        

products and services.  The 

newsletter also serves as an 

introduction to American  

Business Solutions, Inc.  

ABSI is an information 

technology  firm that     

specializes in  services,  

solutions, and software. 

We offer a broad range of 

IT applications from small 

businesses to Fortune 500 

companies, across the U.S. 

ABSI is based out of            

Columbus, OH.  This is our 

10th year of business. We 

have almost 100 employees 

and that number is steadily 

increasing.    

ABSI is a certified Minority 

Owned Business Enterprise 

(MBE) through the state of 

Ohio. ABSI is ranked 1,489 

on the Inc. 5000 fastest 

growing companies in 

America for 2008. ABSI 

placed 12th among “The 

Fast Fifty” in Columbus, 

OH by Business First  

Magazine.  
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American Ticket System ATS 

Upgrades for Current CTS 

We are committed to 

our customers and     

realize that the One Call 

industry requires the 

most up-to -date          

software to perform 

properly. The latest    

version of CTS is 

3.8.430. 

In order to fulfill our 

responsibility to our 

clients, we will provide 

CTS enhancements and 

upgrades at no extra cost  

to our current   customers. 

Our new website is still 

under construction. In the 

meantime, the old website 

is still available for 

downloads.   

www.jm-consulting.com 

In addition, we will fix any 

bugs promptly and to the 

satisfaction of our clients.   

Direct support for CTS is 

provided through  remote 

assistance with PC Any-

where , which is included 

in the full version.   

If you need assistance 

with downloading the up-

grades or have  questions 

regarding our product 

features and updates, 

please contact us. We are 

more than happy to help. 

We are planning to be in attendance at            

upcoming One-Call industry events coming 

within the next few months. One of these events 

is the Common Ground Alliance “Excavation 

Safety” 4th annual conference February 17th-

19th in  Orlando, FL.  CGA is an association      

focused on damage prevention practices to     

protect underground infrastructures. Information 

about the event can be found on CGA’s website.            

and re-write of the software.  There will 

be no costs to our current clients for a 

full upgrade to ATS. 

We are taking our 20+ years of experi-

ence in the One-Call industry to make 

the best product possible for our        

customers.   

 

ATS is  our fourth generation ticket 

management system. We are preparing 

to release a new version of CTS in 2010. 

We are currently in the development 

stage.  ATS is going to have more      

features and upgrades than CTS, while 

maintaining the same user-friendly in-

terface. It is a complete re-architecture 

Corporate Office: 
Contact Information 

Main Line                                                           
614-917-2274 

President                        
Rajeev Dubey x4671 

Direct: 614-754-4671  
Rajeev@absi-usa.com 

Product Development                        
John Mikesell x4683  

Direct: 614-754-4683              
Cell: 614-937-8100 

Jmikesell@absi-usa.com 

Business Development                       
Vince Arnold x4677  

Direct: 614-754-4677 
Vince@absi-usa.com 

Product Support                                            
Jim Kerr x4681  

Direct: 614-754-4681  
Jkerr@absi-usa.com 

Product Executive                                    
Karin Haar x4682  

Direct: 614-754-4682 
Karin@absi-usa.com 

 

Upcoming Events  

              

www.commongroundalliance.com 

Main Office: 8850 Whitney Dr | Lewis Center, OH 43035  

Phone: 614-917-2274 |Fax: 614-917-2277 
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